
We are GDPR ready 
Welcome to the new era of General Data Protection Regulation (GDPR) in 
Europe. Today, May 25th, 2018 is the first day of implementation of the GDPR 
and its focus is the rights and protections of individuals, as well as the even 
playing field for businesses who all have to comply with the regulations, from 
small business to big corporations.  

At Lovius Educational Consultancy, we liked the sound of that from the 
beginning, so we have been planning for the GDPR for over a year. Happily, 
all our practices already comply with the GDPR, so the only thing we had to 
do today was make this policy available to the public (for a little light 
reading, at your leisure).  

Rest assured, Lovius Education Consultancy always: 
• asks permission for your details 
• stores your details in a safe place 
• never shares your details without your consent 
• always gives you the option to change your details or opt out altogether 
• has someone allocated to answer questions about your data protection 

What the GDPR ensures for you 

The new GDPR establishes eight key rights for individuals, and our practices 
and procedures at Lovius Educational Consultancy ensure those rights are 
upheld. 

The eight rights for individuals are: 

1. The right of access –  Individuals can request access to their personal data 
free of charge (in most cases) and ask how we make use of it. 

2. The right to be forgotten –  Individuals can ask us to delete or remove  
their personal data where there is no good reason for its continued 
processing. 
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What the GDPR ensures for you (cont’d) 

3. The right to data portability –  Individuals can transfer or move their 
personal data between service providers easily and safely,without 
obstacles to usability of the data. 

4. The right to be informed –  Individuals must know how we intend to use 
their personal  data when it is being gathered, and they must freely give 
their consent to it. Their consent cannot be assumed or taken for granted. 
There are particular rules around what information we should supply and 
at what stage we need to supply the information to our customers. We 
have never and will never give your data to other parties without your 
consent. 

5. The right to rectification – Individuals are entitled to have personal data 
rectified if it inaccurate or incomplete. 

6. The right to restrict processing – This means that in some cases individuals 
can allow us to store their personal data but can also state that we are 
not allowed to process that data for any reason. 

7. The right to object – Individuals have the right to object to our usage of 
their data. Individuals must have an objection on “grounds relating to his 
or her particular situation”. 

8. Rights related to automated decision making and profiling - The GDPR 
provides safeguards for individuals against the risk that a potentially 
damaging decision is taken without human intervention. We have to be 
certain that our processing operations constitute automated decision 
making and ensure that our procedures to deal with the requirements of 
the GDPR. 

Fines under the  existing Data Protection Act have an upper limit of £500,000. 
Fines under GDPR, however, can be up to €20 million or 4% of worldwide 
turnover, whichever is higher.  

SOURCE: National Federation of Self Employed & Small Businesses Limited 
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Our data protection practices 

At Lovius Educational Consultancy we use data for two main reasons, 
communication and research. 

Communication 
We gather names and email addresses to build a community of people who 
are interested in the topics and concepts related to our work. We ask 
permission from people to take their email address and we always tell them 
why. By storing their information, we are able to send out relevant articles, 
freebies and newsletters to people according to their areas of interest. 

We also use that data to let people know when events are being held or 
new products are being released. 

Finally, we use the email address and name data to communicate directly 
via email in one-on-one conversations about a particular concern related to 
education or parenting. As with any of our data, these conversations, or any 
portion of them are not shared with anyone else.  

Research 
Part of what we do at Lovius Educational Consultancy is gathering 
information for research purposes. We look at the ways children learn, what 
strategies are effective and what are not working, trends in parenting, etc.  

We collate that information without using people’s names. We record ages, 
genders and country locations, but the rest remains anonymous or coded. 
This research informs our strategies for article writing, course content, teacher 
training content and tutoring practices, as well as potential publication in the 
future. 

Data Protection Officer (DPO) 
Although it is not a legal requirement for us to appoint a data protection 
officer (DPO), we have followed the advice of EU authorities and allocated 
Juliette Dowling to be the DPO, responsible for your data obligations. The 
DPO’s tasks include advising the organisation on data protection laws, 
monitoring compliance, conducting internal audits and being responsible for 
communication of data breaches. 
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Our data protection practices (cont’d) 

Deletion & Storage 
We store all data in digital form and accessible only by the DPO. Some 
paper copies exist of data lists for administrative purposes, and these are also 
under the sole supervision and use of the DPO and never shared. 

According to GDPR standards, we retain a person’s personal communication 
data as long as they have chosen to be registered with us. If they request a 
cessation of their association with us, we delete their details within one 
month of the request.  

In the case of former students’ results and personal data, the process differs. 
When a student has ceased their tutoring program with us, we delete their 
name and contact details at the conclusion of that school year. Their testing 
results and observational notes are retained for research purposes. These 
data are stored under a coded name, with only age, gender and country 
indicators. 
  
If you have any questions about the way in which Lovius Educational 
Consultancy protects and uses your data, please contact the Data 
Protection Officer, Juliette Dowling vis the contact details below. 
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